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The study presents evaluating the effectiveness of the hearing aid fitting process in the short-term
use (7 days). The evaluation method consists of a survey based on the APHAB (Abbreviated Profile
of Hearing Aid Benefit) questionnaire. Additional criteria such as a degree of hearing loss, number of
hours and days of hearing aid use as well as the user’s experience were also taken into consideration. The
outcomes of the benefit obtained from the hearing aid use in various listening environments for 109 hearing
aid users are presented, including a degree of their hearing loss. The research study results show that it
is possible to obtain relevant and reliable information helpful in assessing the effectiveness of the short-
term (7 days) hearing aid use. The overall percentage of subjects gaining a benefit when communicating
in noise is the highest of all the analyzed and the lowest in the environment with reverberation. The
statistical analysis performed confirms that in the listening environments in which conversation is held, a
subjective indicator determined by averaging benefits for listening situations individually is statistically
significant with respect to the degree of hearing loss. Statistically significant differences depending on the
degree of hearing loss are also found separately for noisy as well as reverberant environments. However,
it should be remembered that this study is limited to three types of hearing loss, i.e. mild, moderate and
severe. The acceptance of unpleasant sounds gets the lowest rating. It has also been observed that in the
initial period of hearing aid use, the perception of unpleasant sounds has a big influence on the evaluation
of hearing improvement.

Keywords: hearing aid; APHAB (Abbreviated Profile of Hearing Aid Benefit); assessment of hearing
aid benefit; hearing loss; evaluation of hearing aid use.

1. Introduction

Evaluating the quality of the hearing aid fitting
process in terms of the obtained benefits is a complex
issue. It is easy to determine the objective parameters
of hearing aids such as gain (amplification), harmonic
distortion, frequency response etc. Yet, these param-
eters do not always directly and decisively influence
user’s subjective assessment of the hearing aid fitting

success. Current trends in hearing aid technology in-
troduce a number of advanced solutions that facilitate
and improve especially speech recognition in a vari-
ety of difficult listening environments (Aubreville
et al., 2018; Littmann et al., 2016; Zhou et al.,
2018) but their comparison or measurement is not
fully possible. Most of the above-mentioned solutions
aim at improving signal-to-noise ratio (SNR). There
are such technologies available as noise reduction and
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speech enhancement systems, directional microphones
(including programmes corresponding to the proper-
ties of concha), etc. (Aubreville et al., 2018; Kąkol,
Kostek, 2016; Kuklasinski, Jensen, 2017; Zhou et
al., 2018). They are aimed at compensating for the loss
of perceptual abilities of the hearing-impaired, which
is most often associated with a deterioration of ability
to hear quiet sounds and in most cases with a weaker
ability to understand speech in more difficult listen-
ing environments such as: speech recognition in rever-
berant setting, in a group of people, from a distance,
etc. Overall, modern hearing aids try to provide the
best possible speech recognition and at the same time
natural hearing to ensure comfort of staying in vari-
ous listening environments. To achieve this aim there
are such technological solutions applied as automatic
recognition of acoustic conditions prevailing at a given
moment and adaptive selection of individual systems
as well as adjustment of their settings. Theoretically,
application of all these technologies should improve the
quality of hearing and satisfaction of hearing aid users.
In daily life, both the potential hearing aid user and
hearing care professional must make choices and com-
promise.

Technology solutions and their quality influence
hearing aid prescription affordability. This, in turn,
makes the best possible solution sometimes unachiev-
able for the user. On the other hand, a wide choice
of technologies offered in available hearing aids may
make the instruments difficult to compare and evalu-
ate objectively. It results from the fact that the qual-
ity and efficiency of the solutions offered in hearing
aids, despite them being similar, depend on, inter alia,
individual configuration and algorithms that manage
them. Hearing care professionals usually do not have
full insight and access to these mechanisms. Hence, it
is difficult to objectively parameterize these systems
and to determine their actual suitability for a given
patient (Schafer et al., 2015). Hearing care profes-
sionals should rely, in their daily practice, on manu-
facturer’s indications, their own experience and feed-
back from the user. On the other hand, a person who
has decided to acquire a hearing aid would like a so-
lution which provides a sufficient recovery of hearing
and speech recognition in all listening environments.
The hearing aid professional is then faced with the
task of choosing the solution which a patient could
afford and which would at the same time improve
the user’s hearing in listening settings most impor-
tant for them. The question how to evaluate whether
the solution chosen in this way is optimum for a per-
son, the obtained benefit is sufficient and acceptable
for him/her remains open (Karczewska-Nabelek,
2007). It should be noted that in the case of a severe
hearing loss, achieving sufficient benefits may not be
possible even using the best and most advanced solu-
tions.

Considering the above, the goal of the study was
to evaluate the effectiveness of hearing aid fitting after
its short-term use.

Adopted evaluation method should:

• assess the most typical listening environments
faced by a hearing-impaired elderly person,

• in the assessment of hearing aid benefit take into
account a degree of hearing loss, user’s hearing aid
experience, and type of instruments used,

• evaluate non-acoustic factors and aspects of hear-
ing aid use,

• be easy to implement at many hearing centres and
utilize existing human resources and typical audi-
ology equipment,

• be implemented as a user-friendly computer ap-
plication.

The assessment of the impact of hearing loss on the
effectiveness of hearing aids is very important. Various
studies have shown that the unaided APHAB (Abbre-
viated Profile of Hearing Aid Benefit) survey is corre-
lated with audiometric data (Cox et al., 2003; Löhler
et al., 2016; 2017). The main goal of the work is exam-
ining the relationship between the degree of hearing
loss and the short-term effectiveness of hearing aids
that is aided APHAB.

It is worth emphasizing that usually the concept of
short-term effectiveness assessment is understood as
making such an assessment after 30–45 days from the
first fitting of the hearing aids (McArdel et al., 2005;
Shi et al., 2007). In this work data resulted from using
the hearing aids for 7 days are to be evaluated. There-
fore, another goal of the work is to check whether it
is possible to obtain a reliable assessment of effective-
ness, which after such a short period of time would
allow predicting the effects of the future use of the
hearing aid.

The results obtained by this research across a large
group of people should allow the development of in-
dicators determining the quality of hearing aid fitting
and the benefits that hearing aid users can gain from
a short-term use.

In this way, it will also be possible to create guide-
lines and recommendations that may be helpful in
selecting specific solutions meeting the individual re-
quirements and needs of the hearing-impaired.

2. Overview of the methods of evaluating
the effectiveness of hearing aid fitting process

Methods of evaluating the efficiency of hearing
aid fitting process can be divided into objective and
subjective (Cox, 1999; Hojan, 2014; Humes, 1999;
Mendel, 2009). The objective assessment is most of-
ten associated with the concept of verification, while

D
o

w
nl

o
ad

ed
 f

ro
m

 m
o

st
w

ie
d

zy
.p

l

http://mostwiedzy.pl


T. Poremski et al. – Assessment of the Effectiveness of a Short-term Hearing Aid Use in Patients. . . 721

the subjective evaluation with the concept of valida-
tion. Verification of the acoustic parameters of hear-
ing aid enables to check whether the acoustic signal
that reaches the hearing aid user’s tympanic membrane
has characteristics compliant with the requirements of
a chosen fitting method. Validation, in turn, is the as-
sessment of benefits obtained from the hearing aid use
for which questionnaires such as the Abbreviated Pro-
file of Hearing Aid Benefit (APHAB) or through scales
such as the Client Oriented Scale of Improvement or
the COSI (Dillon et al., 1997) are utilized.

Measurements of hearing aid effectiveness may con-
cern many aspects, including compensation for hearing
loss, acceptance, gain, or satisfaction with hearing aid
fitting. Over the last few decades, new questionnaires
which address these aspects have been developed. In
addition, there are methods of assessing the efficiency
of hearing aid fitting process which use tonal signals
and various types of verbal tests as a research ma-
terial.

Due to the fact that the APHAB questionnaire was
selected and used in this research it will be described
in more detail in this study.

APHAB is a closed-ended, self-assessment ques-
tionnaire completed by a hearing aid wearer. It was de-
veloped in 1995 as a more ‘user-friendly’ tool in clinical
applications than PHAB due to a decreased number of
elements (Cox, Alexander, 1995; Tylor, 2007). It
consists of 24 items (statements) scored in four 6-item
sub-scales:

• EC (Ease of Communication) – communication
abilities in quiet, effort involved in communica-
tion under relatively favorable conditions;

• RV (Reverberation) – communication abilities
under reverberant listening conditions, describes
speech recognition in moderately reverberant set-
tings;

• BN (Background Noise) – communication abili-
ties in the presence of background noise, describes
speech recognition in the presence of multi-talker
babble or other competing noise (environmental
noise);

• AV (Aversiveness of Sounds) – the degree of ac-
ceptance of unpleasant sounds, describes negative
reactions to environmental noise (Cox, Alexan-
der, 1995; Hojan, 2014; Tylor, 2007).

The benefit obtained from hearing aid use can
be assessed by analyzing the mean percentage val-
ues for individual sub-scales (EC, RV, BN, AV) (Cox,
Alexander, 1995;Hojan, 2014; Löhler et al., 2017)
as well as calculating the mean value for three (EC, RV,
BN) (Cox et al., 2005; Johnson et al., 2010; Löhler
et al., 2017) or four sub-scales (so-called Global Score)
(Hojan, 2014).

In our study the following denotations represent-
ing benefit for individual sub-scales were adopted:

APHABEC, APHABRV, APHABBN, APHABAV, and
for Global Score respectively: APHAB3 and APHAB4.
It should be noted that APHAB3 is an indicator de-
termined by averaging benefits for listening situations
individually related to conducting conversations in the
environment of EC, RV, BN and APHAB4 denotes
averaging benefits for all four situations, including
the one associated with the acceptance of unpleasant
sounds, i.e. AV.

The Abbreviated Profile of Hearing Aid Benefit
(APHAB) is widely used to assess the effectiveness
of hearing aids. It is also noteworthy to mention that
this questionnaire is also used for other purposes, e.g.
as a tool for evaluating fittings protocols (Shi et al.,
2007), for comparison of the effectiveness of various
technological solutions in the field of hearing aids
(Wood, Lutman, 2004; Valente, Mispagel, 2008)
and for evaluating other questionnaires (McArdel
et al., 2005).

3. Method

As mentioned in the previous section, there are
many methods for evaluating the benefits and effec-
tiveness of hearing aid fitting.

To evaluate the most common listening situations
experienced by the elderly hearing-impaired person as
well as the benefits derived from hearing aid use, it
was decided to include the APHAB inventory into this
study. This choice was determined by a wide variety of
listening environments referred to in the questionnaire.
Additionally, due to the fact that the questionnaire has
a closed-ended structure, this enables to perform var-
ious comparisons. It is possible to compare, for in-
stance, the effectiveness of two different types of hear-
ing aids or settings for the same person. In the case of
a large number of subjects, it is possible to determine
the overall trend for one specific type of hearing aid or
the entire family of hearing aid technology.

One of the goals of the study was to assess the
short-term benefits obtained from hearing aid use so
that it could easily be implemented at hearing aid dis-
pensing centres. For this purpose, a web-based applica-
tion was developed that includes the above-mentioned
areas for assessing the efficiency, effectiveness and hear-
ing aid benefits. It systematizes and organizes the way
of collecting and filing the results. The application was
prepared using the Moodle platform. ICT infrastruc-
ture makes the application accessible from all above
mentioned centres. It is planned to make this tool
available for general use in the future. The application
contains two types of surveys that are closely related
to the respondent’s subsequent visits. The surveys ar-
range and indicate the steps to be taken at the sub-
ject’s follow-up appointments. Therefore, they should
be filled out in the right order. The content of Ques-
tionnaire No. 1 is illustrated in Table 1.

D
o

w
nl

o
ad

ed
 f

ro
m

 m
o

st
w

ie
d

zy
.p

l

http://mostwiedzy.pl


722 Archives of Acoustics – Volume 44, Number 4, 2019

Table 1. Illustration of the questionnaire used during the subject’s first visit.

Subject’s ID

Is the patient a hearing aid user? Yes
◻

No
◻

Name of used hearing aid

How long has the patient been using hearing aids (years)? N/A
◻

less than 1
◻

1–2
◻

more than 2
◻

Right Ear – arithmetic mean of hearing loss (for f: 0.5, 1, 2 and 4 kHz)
Left Ear – arithmetic mean of hearing loss (for f: 0.5, 1, 2 and 4 kHz)
Recognition of one syllable words under free-field conditions without hearing aid (unaided) (65 dB, 1 m)
Recognition of one syllable words under free-field conditions with hearing aid (aided) (65 dB, 1 m)

APHAB (Abbreviated Profile Of Hearing Aid Benefit) – assessment without hearing aid
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1. When I am in a crowded grocery store, talking with the
cashier, I can follow the conversation.

◻ ◻ ◻ ◻ ◻ ◻ ◻

2. ... ◻ ◻ ◻ ◻ ◻ ◻ ◻

⋮ ⋮ ⋮ ⋮ ⋮ ⋮ ⋮ ⋮

24. ... ◻ ◻ ◻ ◻ ◻ ◻ ◻

Other remarks, suggestions, observations of the subject:

At the very beginning of the first visit all standard
hearing aid fitting procedures are performed. They
comprise, among others, medical history, otoscopy, au-
diometric test and hearing aid fitting. With regard
to the hearing aid benefit measurement, an expanded
interview is conducted. It is supplemented with the
questions from the APHAB questionnaire. The part
of the questionnaire which refers to the subject’s un-
aided hearing performance in various daily life situa-
tions is completed. Once the subject has been fitted
with a hearing aid, speech audiometry is performed
without and with the instrument. Finally, this person
is counseled on how to operate, use any features and
take care of his/her hearing aid. It is recommended
that the user wears his/her hearing aid for seven con-
secutive days, at least four hours a day. The upper
limit of use is not determined and depends only on the
hearing aid user.

It is standard practice to see the user after the
7-day hearing aid use for a follow-up appointment.
The goal of the visit is to determine the short-term
benefits obtained from using the hearing aid. For this
purpose, an interview with the user is conducted using
Questionnaire No. 2 (see Table 2). One of the most
important elements of this follow-up check is reading
the data from the instruments and saving them in the
electronic program for hearing aid operation. Based on
this, Questionnaire No. 2 is completed with the actual

duration of hearing aid use, which can be identified
precisely hour by hour. This is an important param-
eter which will be taken into account while assessing
the benefits obtained from hearing aids. It turns out
that in some cases there is a discrepancy between the
hearing aid use declared by the user and the actual
state. Due to this, it is possible to assess the subjec-
tive benefits obtained by the user with respect to the
objective parameter which is the duration of hearing
aid use. The next step is to re-test the recognition of
one-syllable words under free-field conditions and com-
plete the second part of the APHAB questionnaire.
This time the questions involve aided hearing in var-
ious listening environments. Percentage differences in
responses given during the first (Questionnaire 1) and
second visit (Questionnaire 2 – see Table 2) constitute
the assessment of hearing improvement in the above
mentioned situations.

One of the goals of this method was also to evalu-
ate non-acoustic indicators and aspects of hearing aid
use. Therefore, the last part of the questionnaire con-
tains additional questions, mainly aimed at gathering
information on the user’s general opinion about the
comfort of hearing aid use. The preliminary studies
show that during the initial period of hearing aid use,
an increased perception of loud sounds in noise is most
cumbersome for the hearing aid user (Poremski et al.,
2017). Houben et al. (2011) showed that although
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Table 2. Illustration of the content and structure of the questionnaire used during the subject’s follow-up visit after 7 days.

Model of a hearing aid that the patient is testing on Right Ear

Tube type used in a hearing aid on Right Ear N/A
◻

standard
◻

slim
◻

RIC
◻

Size of Righ Ear ventilation
Model of a hearing aid that the patient is testing on Left Ear

Tube type used in a hearing aid on Left Ear N/A
◻

standard
◻

slim
◻

RIC
◻

Size of Left Ear ventilation
How long has the patient been testing hearing aid (days)?
Reading Data Logging. Actual duration of hearing aid use (number of hours)
Recognition of one syllable words under free-field conditions with hearing aid (aided)

APHAB (Abbreviated Profile Of Hearing Aid Benefit) – assessment with hearing aid
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1. When I am in a crowded grocery store, talking with the
cashier, I can follow the conversation.

◻ ◻ ◻ ◻ ◻ ◻ ◻

2. ... ◻ ◻ ◻ ◻ ◻ ◻ ◻

⋮ ⋮ ⋮ ⋮ ⋮ ⋮ ⋮ ⋮

Additional questions regarding hearing aid use and non-acoustic aspects

Was hearing in noise comfortable? ◻ ◻ ◻ ◻ ◻ ◻ ◻

Was hearing loudness with hearing aid adequate? ◻ ◻ ◻ ◻ ◻ ◻ ◻

Was the hearing aid comfortable to use? ◻ ◻ ◻ ◻ ◻ ◻ ◻

What were the reactions of people around you to the fact that
you were wearing the hearing aid?

Positive
◻

Neutral
◻

Negative
◻

Are you generally satisfied with the tested hearing aid? Yes
◻

No
◻

I don’t know
◻

Did the hearing aid improve the comfort of your life
and speech understanding?

Yes
◻

No
◻

I don’t know
◻

Do you plan to buy the hearing aid? Yes
◻

No
◻

I don’t know
◻

Other remarks, suggestions, observations of the subject:

many noise reduction algorithms in consumer products
are preset for the end-user, the question remains open
whether these settings can be improved for the individ-
ual user. This is especially relevant in the case of hear-
ing aid technologies and the hearing-impaired persons.
This may discourage him/her from wearing the hear-
ing aid despite the obvious benefits obtained in other
listening environments. Other factors preventing sub-
jects from accepting their hearing aids are the lack of
full control over the loudness of the recognized sounds
and the comfort of use. The questionnaire also includes
questions to people in the immediate vicinity of a sub-
ject and, above all, their response to the change in the
person’s perceptual abilities. Finally, there is a ques-

tion that concerns the person’s plans to acquire a hear-
ing aid and consequently his/her permanent improve-
ment in hearing and speech recognition. The aim of
this question is to see how short-term hearing aid ben-
efits can affect the decision of using a hearing aid on
a regular, daily basis. The questionnaires also provide
room for additional comments and suggestions from
the subject.

According to the methodology described above,
each subject filled out two questionnaires – the first
one was completed prior to hearing aid use and the sec-
ond one after 7 days. Only those data were taken into
account that had shown at least four hours of a hearing
aid utilizing during the day. The benefit derived from
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Table 3. Differences between hearing aids characteristics used in the study.

Technology level of hearing aids A B
Number of channels available 8 12
Number of acoustic environments encountered in daily
life in which hearing aid settings are automatically
adapted

2
Calm situation
Speech in noise

3
Calm situation
Speech in noise
Comfort in noise

Real ear microphone characteristic No Yes

hearing aid use is calculated as the difference in re-
sponses obtained during the first and the second visit.
In each of the four listening environments: EC (Ease
of Communication) – ease of communication with am-
bient noise in a quiet environment, BN (Background
Noise) communication in the presence of background
noise, RV (Reverberation) – communication in rever-
berant environments, AV (Aversiveness of Sounds) –
perception of loud sound events, unpleasantness of en-
vironmental sounds), thus the respondent answered six
questions. An adequate percentage weight is assigned
to each answer (see Tables 1 and 2). Then the benefit
calculated in this way was averaged in each listening
setting.

The degree of hearing loss was taken into consider-
ation while analyzing the data. The degree of hear-
ing impairment was determined according to WHO
definition as the average hearing threshold for fre-
quencies 500, 1000, 2000, 4000 Hz for the better ear
(World Health Organization [WHO], 1991, p. 2). A to-
tal of 275 subjects with different levels of hearing loss
(i.e. monoaural, binaural, symmetrical and unsymmet-
rical) and using different hearing aids participated in
the study. To ensure proper comparability of data for
this analysis, only the results of test participants with
binaural symmetric hearing loss of the same degree
were further considered as other cases were under-
represented in the data obtained. An additional selec-
tion criterion was the use of hearing aids of one man-
ufacturer belonging to the same family but with two
technological levels (A and B). Overall, 109 cases were
further analyzed. Below in Table 3 the differences be-
tween the A and B hearing aids are outlined. The other
hearing aid characteristics such as gain, fitting range,
adaptive directional microphone, noise reduction,
speech enhancement, etc. are the same in both types
of hearing aids analyzed, however they are individually
selected according to the degree of hearing loss.

Data of 109 adult subjects were analyzed in this
study, including 82 men (average age: 66.1, standard
deviation: 9.2) and 27 women (average age: 65.3, stan-
dard deviation: 12.7). All participants provided a vol-
untary and informed written consent for participa-
tion in the study. The hearing loss range of the par-
ticipants ranged from mild to severe. All of partici-
pants had symmetrical, sensorineural hearing loss. Of

all 109 subjects, 28 had grade 1 (mild) hearing loss.
Among this group there were six women (average age:
58.2, standard deviation: 5.0) and 12 men (average
age: 65.0, standard deviation: 6.5). 73 of all subjects
had grade 2 (moderate) hearing loss. This group in-
cluded 18 women (average age: 66.1, standard devia-
tion: 14.1) and 55 men (average age: 66.9, standard
deviation: 10.4). Eight of all subjects had grade 3 (se-
vere) of hearing loss. There were three women (aver-
age age: 74.7, standard deviation: 5.7) and five men
(average age: 62.8, standard deviation: 1.5) with se-
vere hearing loss. All test participants filled in APHAB
questionnaires themselves and in addition they were
able to adjust hearing aid settings manually without
any help.

As already mentioned, participants have used two
types of technology level of hearing aids (type A and
type B). 49 of all subjects had used type A hearing
aids. Among them there were 16 women (average age:
68.0, standard deviation: 11.1) and 33 men (average
age: 65.5, standard deviation: 7.7). 60 of all subjects
had used type B hearing aids. There were 11 women
(average age: 61.4, standard deviation: 14.3) and 49
men (average age: 66.5, standard deviation: 10.2).

The data obtained as a result of the conducted re-
search were analyzed based on the assumed significance
level α = 0.05. GNU R software was used for statistical
analyses.

4. Analysis of results

The results of the APHAB questionnaire, general
satisfaction with tested hearing aids and the degree of
hearing loss were analyzed. The obtained results have
been presented in the form of a box and whiskers di-
agram. This is to show data variation and their dis-
tribution. In the further discussion of the results, the
average values were taken into account, because they
correlate directly with the results obtained and the cri-
teria for the evaluation of results taken. The charts in-
clude auxiliary lines to illustrate the average values of
the achieved benefit from the use of hearing aids in
various acoustic environments. This is useful in assess-
ing the trend (comparison) of the changes in benefit
depending on the degree of hearing loss or the type of
hearing aids used.
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First, the results were analyzed showing the short-
term benefit depending on the type of hearing aids
used. Figure 1 presents a summary of overall, averaged
scores (Global Score) usually presented as an arith-
metic mean of the percentage benefit from hearing
aid use in all listening situations that are assessed, i.e.
EC, BN, RV and AV, denoted as APHAB4. Contrarily,
APHAB3 takes into account only those situations that
are directly related to communication or conversation
(EC, BN, RV) and omits the situations (AV) in which
the acceptance of unpleasant sounds is evaluated.

Fig. 1. Benefits obtained during short-term use of hearing
aids with different technology levels, presented in the form
of global indicators for three and four environments respec-

tively (HA refers to hearing aid).

The following criteria for the classification of re-
sults were adopted: a benefit of ≤ 0% means deteriora-
tion of hearing, i.e. ineffective hearing aid use. A ben-
efit of < 10% is considered to be small, though posi-
tive. The next two ranges were created taking into
account the criteria of other authors who, depending
on the configuration of the results, propose the appli-
cation of the criteria at the level of 10% in the case
of global indicators (APHAB3 and APHAB4) and
22% for individual indicators (APHABEC, APHABRV,
APHABBN, APHABAV) (Cox, 1997; Hojan, 2014).

It is interesting to observe how the technology level
of hearing aids affects the benefit achieved. It can be
observed that users of type B hearing aids get better re-
sults than type A hearing aids, both for APHAB3 and
APHAB4. In order to check whether these results dif-
fer significantly, a statistical analysis was performed.

The assumption of the normality of variables was
checked using the Shapiro-Wilk test. These variables
have a normal distribution, therefore, the ANOVA test
was used to check the statistical significance of differ-
ences, which did not result in a statistically signifi-
cant result. Thus, it may be concluded that despite
the differences in the benefit achieved for both types
of hearing aids, they are not statistically significant
(see Table 4).

In addition, it can be seen that the benefit of using
the hearing aid in situations related only to conducting
conversations in different environments (APHAB3) is
clearly greater than in the APHAB4 indicator, which
also takes into account the acceptance of unpleasant
sounds. Analyzing the whole set of data obtained in
the course of the carried out study, it may be con-
cluded that for the APHAB3 indicator, over 87% of
users (counted together for A and B type devices) gain
a benefit of over 10%, which means effective provision-
ing of hearing aids.

Taking into account the APHAB4 indicator, the
percentage of users with sufficient benefit from the use
of hearing aids decreases to a total of 67%. It can be
seen, therefore, that the overall benefit from the use of
hearing aids will particularly be influenced by the as-
sessment of the acceptance of unpleasant sounds. For
a more detailed analysis of the data, the results ob-
tained during short-term use of hearing aids with dif-
ferent technology levels for each environment are pre-
sented in Fig. 2.

Fig. 2. Benefits obtained in various listening environments
during short-term use of hearing aids with technology levels

of A and B (HA – as denoted in Fig. 1).

Similarly to the previous investigation, a statistical
analysis was carried out to check whether the differ-
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Table 4. Results of the statistical analysis for determining
the significance of the differences obtained when using the

A and B type hearing aids.

Environment Statistical test p-value
APHAB3 ANOVA p = 0.1712

APHAB4 ANOVA p = 0.1226

EC ANOVA p = 0.1636

BN ANOVA p = 0.3237

RV ANOVA p = 0.3094

AV Mann-Whitney U Test p = 0.9282

ences visible in the benefits achieved by the users of
the A and B type hearing aids are statistically signif-
icant. The EC, BN and RV variables have a normal
distribution, therefore the ANOVA test was used. In
the case of an AV variable that does not have a nor-
mal distribution, the non-parametric Mann-Whitney
test was employed for the statistical analysis. The con-
ducted analysis showed, as before, that the differences
between the results obtained in the A and B hearing
aids are not statistically significant. Table 4 summa-
rizes the results of statistical analysis collected for the
differences between the results obtained by the users
of A and B type hearing aid devices.

Despite the fact that the differences obtained with
two types of hearing aids (A and B) are not statistically
significant, the benefits of using them differ signifi-
cantly depending on the acoustic environment in which
the hearing aid user is staying. The best result was ob-
tained in the case of communication in noisy environ-
ments (BN) and the worst result concerns the accep-
tance of unpleasant sounds (AV). Assuming the 22%
level as a borderline result indicating the effective sup-
ply of hearing aids, the percentage of users benefiting
from the combined use of A and B type devices dur-
ing the first 7 days can be given. Thus, about 64% of
users benefited from hearing aid use when conducting
a conversation in a calm listening environment (EC),
78% of hearing aid users reported benefit in noisy en-
vironments (BN), whereas in reverberation conditions
(RV) 42% of them. However, only 8% of users accepted
unpleasant sounds (AV) in the first period of use of the
hearing aids.

Due to the fact that the analysis of the results
for types A and B hearing aids does not give statis-
tically significant differences, in the further part of the
work, the analysis of the results was carried out with-
out taking into account the type of hearing aids. This
approach means that the analyzed AV variable, due to
the increase in quantity, assumes a normal distribution,
which consequently allows employing the MANOVA
(multivariate analysis of variance) test for statistical
analysis in the further part of the study.

One of the aims of the study carried out was to as-
sess the impact of the degree of hearing loss on short-

term benefits from the use of hearing aids. Therefore,
Fig. 3 presents the results obtained using global indi-
cators.

Fig. 3. Benefit of short-term use of hearing aids for users
with different degrees of hearing loss, determined by using

global indicators (DHL – degree of hearing loss).

It can be observed that the greatest benefit from
short-term use of the devices concerns users with mod-
erate and then with a mild degree of hearing loss. The
least benefit refers to the users with significant (se-
vere) hearing loss. This is understandable due to the
lower perceptual abilities that are the result of dam-
age to the hearing organ. It can be seen, as in previ-
ous analyses, that the benefits are reduced when the
acceptance of unpleasant sounds (APHAB4) is taken
into account in their assessment. In listening situations
related to conducting a conversation, for the APHAB3

indicator sufficient benefits are gained by 75% of users
with the mild and severe degree, and over 93% with
the moderate degree. When the assessment also takes
into account the acceptance of unpleasant sounds then
all the indicators fall and the percentage of benefits
decreases significantly below 75%. This is illustrated
by the analysis presented in Fig. 4.

Analyzing the above results for individual environ-
ments, it can be noticed that in the case of mild hear-
ing loss, they benefit the most from communication in
calm EC situations (53% of users) and in noisy BN
(60% users). The percentage of receiving profits in the
reverberation is 25% and the unpleasant sounds accept
only about 7%. The result is surprising especially be-
cause the benefits in noise are greater than in a quiet
environment. The same applies to other hearing loss.
This is most likely due to the fact that modern hear-
ing aids are able to effectively enhance speech (speech
enhancement) in the presence of background of noise
and thus improve the perception of speech in these
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Fig. 4. Benefit of short-term use of hearing aids for users with different levels of hearing loss,
determined separately for four environments (DHL – as denoted in Fig. 3).

situations. Contrarily, new hearing aid users are often
overwhelmed by the sudden ability to hear every day
noises, especially in quiet environment. Moreover, the
lower result in EC calm situations is most likely due
to the fact that in the case of mild to moderate hear-
ing loss, communication in a calm environment does
not cause too much trouble. Good effects of the use of
hearing aids by users with mild hearing loss are impor-
tant because it occurs that in Poland most people with
such hearing loss do not decide to use hearing aids,
most probably due to the fact that they do not feel
significant deterioration in hearing and understanding
speech (another factor may be related to that they are
not entitled to a refund).

In the case of moderate hearing loss, the gain from
the use of hearing aids is the highest among all other
conversational situations (EC, BN, RV) but it is one
of the worst for situations related to the acceptance of
unpleasant AV sounds. The percentage of users benefit-
ing in individual environments is approximately: 67%
for EC, 86% for BN, 52% for RV and only 8% for AV.

For people with severe hearing loss the results are
different. In this case, an efficient benefit is achieved at
approx. 75% in EC and 62% in BN. In other situations,
short-term use of hearing aids does not bring sufficient
benefits. For the data presented in Figs 3 and 4 showing
the benefits of short-term use of hearing aids for users
with varying degrees of hearing loss, a statistical analy-
sis was performed. Its aim is to check the relationship
between the degree of hearing loss and the profit from
the use of hearing aids determined using the APHAB
questionnaire. For this purpose, a multivariate anal-
ysis of variance (MANOVA) was used for all pre-
sented variables (EC, BN, RV, AV, APHAB3, and
APHAB4). All the multivariate tests carried out (i.e.
Wilks’ Lambda, Hotelling-Lawley Trace, Pillai’s Trace
and Roy’s Largest Root) yielded statistically signifi-

cant results at p ≤ 0.0089. That is why, it was possible
to conduct a one-way analysis of variance (ANOVA)
for individual variables. BN, RV and APHAB3 are
variables, i.e. environments for which at a later stage
of the ANOVA analysis statistically significant differ-
ences between the compared groups were obtained.
Therefore, Tukey’s test was additionally performed for
these groups, which allowed for distinguishing hearing
loss in the given environment, whose pairs of averages
differ significantly. In this way, it was found that in
the case of variable BN, statistically significant differ-
ences were found between moderate-mild (p = 0.0062)
and severe-moderate (p = 0.0395). In the case of the
RV variable, statistically significant differences were
found between the mean for severe-moderate hearing
loss (p = 0.0381). In the case of APHAB3 variable,
statistically significant differences were found between
the mean for moderate-mild (p = 0.0097) and severe-
moderate (p = 0.0483).

As may be seen in the above charts, in some cases
the dispersion of the obtained responses is large in re-
lation to the average value. This is probably due to
the fact that, firstly, the APHAB questionnaire used
serves to judge the subjective hearing of the user, and
thus the evaluation is dependent, among others, on
the individual user’s expectations and attitude toward
hearing loss and hearing aids. However, it cannot be
ruled out that out of 109 respondents, individual cases
of negative evaluation may have occurred, when the
devices have not been optimally adjusted due to, for
example, residual dynamics or UCL threshold, hearing
preferences or the used ear mold, etc.

5. Conclusions

The presented method of evaluating the effective-
ness of hearing aid use after a short period of time,
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due to its implementation in the form of a web-based
application, allows a systematic and organized assess-
ment of the benefits gained from the hearing aid use.
The data collected in this way can easily be gathered
and analyzed.

The assessment of hearing aid use is carried out for
individual subjects, but the analysis of the obtained re-
sults can be performed with regard to whole groups of
subjects who can be arranged according to the degree
of hearing loss, duration of hearing aid use, hearing
aid use experience, type of hearing aid, type of indi-
vidual earmolds, etc. Conducting the assessment with
the subject may serve as a tool for a more objective
evaluation of aided hearing and make it easier for the
person to choose from various available solutions after
a short period of hearing aid use. Information obtained
in this way can be used by hearing care professionals
to adjust the settings of the instruments to enhance
subjects’ satisfaction.

The presented preliminary results of the research
show that it is possible to obtain relevant and reli-
able information helpful in assessing the effectiveness
of short-term hearing aid use. The analyzed results
were obtained in a group of 109 subjects. Consider-
ing the total number of subjects, it can be concluded
that a 10% improvement in speech recognition in all
listening environments (APHAB3) after a short-term
use of hearing aids was achieved in over 75% of the sub-
jects. It has been observed that in the initial period of
hearing aid use, the perception of unpleasant sounds
has a big influence on the evaluation of aided hearing
improvement. Wrong adjustment of hearing aid acous-
tic parameters in this regard may discourage the user
from using the hearing aids and obscure the potential
benefits that could be obtained from a long-term use.
Therefore, when fitting the hearing aids on the first
visit, special attention should be paid to careful se-
lection of the acoustic parameters responsible for the
perception of unpleasant sounds. An increasing adap-
tation to unpleasant sounds occurs over time, after
a longer period of hearing aid use. The process of audi-
tory adaptation will be the subject of further research
with the use of survey outcomes from subjects’ subse-
quent visits.

Analyzing the benefit of hearing aid use in each of
the listening environments separately, it was noticed
that in a quiet environment the highest percentage of
people obtaining a benefit were those with moderate
hearing loss. The worst results were obtained by the
subjects with mild hearing loss. This is probably due to
the fact that people who can hear sufficiently are able
to communicate quite well in quiet without hearing
aids. In general, it can be stated that in all situations
related to conversation, the biggest benefit is obtained
by the hearing aid users with moderate hearing loss.

The overall percentage of subjects gaining a benefit
when communicating in noise is the highest of all the

analyzed. This is quite a surprising conclusion as it
shows that the subjects subjectively indicate a greater
benefit from hearing aids when communicating in noise
than in quiet.

The situation is different for the evaluation of ben-
efit when communicating in reverberant rooms. The
overall percentage of subjects gaining a benefit in this
environment is the lowest of all the analyzed situa-
tions that concern conversation. It can be concluded
then that while modern hearing aids are good at im-
proving speech recognition in noise, reverberation is
still a big challenge for both hearing aid manufactur-
ers and users. The above conclusions coincide with the
preliminary studies carried out in a group of 70 sub-
jects by the authors of this paper (Poremski et al.,
2017).

The conducted statistical analysis confirms that in
listening environments in which conversation is held,
the subjective APHAB3 benefit is statistically signifi-
cant with respect to the degree of hearing loss. Statis-
tically significant differences depending on the degree
of hearing loss are also found separately for noisy BN
as well as reverberant RV environments. However, it
should be remembered that this study is limited to
three types of hearing loss, i.e. mild, moderate and se-
vere as there were insufficient amount of data provided
for potential hearing aid users with a profound hearing
loss.

Currently, work is underway to obtain results for
a much larger group of subjects. Acquiring such out-
comes should allow the future development of data
pointing to potential opportunities as well as limita-
tions of specific solutions which improve hearing. Due
to this, it would be possible to prepare reference data
which could help to compare the life of a person start-
ing to wear hearing aids with people using the aids
successfully and predict person’s benefits from hearing
aid use in the future. This can also be confirmed by the
results of other researchers (McArdel et al., 2005).
They show that mean scores at 2 months and 6 months
after the hearing aid intervention did not differ signifi-
cantly, suggesting that the initial improvement in com-
munication ability as measured by the global score of
the APHAB was maintained for at least 6 months after
the use of hearing aids. It is therefore worth investigat-
ing when the obtained results do not change. This will
be the subject of further research carried out by the
authors.
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